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Description
Preferred Call Forwarding (PCF) allows the customer to transfer up to six (6) telephone numbers on a screening list to another number. Only the calls on the screening list are forwarded. 

How to Use 

To activate Preferred Call Forwarding and access the screening list: 
1. Pick up the phone and listen for dial tone. Dial *63 (1163 for dial pulse). To activate Preferred Call Forwarding with existing screening list, hang up. 
2. To establish or change screening list, listen for announcement with instructions followed by a beep. (See screening list interactions.) 
To deactivate Preferred Call Forwarding: 
1. Pick up the phone and listen for dial tone. Dial *83 (1183 for dial pulse, *53 for Prestige). 
2. Listen for announcement with interaction instructions followed by a beep. (See screening list interactions.) 
	When 
	Then 

	Preferred Call Forwarding is activated 
	Only calls on the screening list are forwarded and all other calls will terminate at the customer's line 

	Call Forwarding Variable is activated 
	All calls will be forwarded 


NOTE: Preferred Call Forwarding and Call Forwarding Variable may be provided on the same line, but cannot be activated at the same time. 
· If a dialing error is made, dial * and start over. 
· When adding or deleting a number, there is a tone heard after dialing the initial * or # (11 or 12 for dial tone) 
Note: Private does not mean non-published. This indicates a number added by dialing #01#, then the 7 digit telephone number is unknown. 


How to Use Screening List

Preferred Call Forwarding screening list is made as follows: 

Attention: The first step in making list additions or changes is to access the service by dialing its access code. 

To put a phone number on your list: 
1. Press # (12 for rotary or dial pulse telephones) 
2. Dial the number, then press #. 
To put phone number of last call you received on your list: 
1. Press # (12 for rotary or dial pulse telephones) 
2. Dial 01, then press #. Numbers which have been added to your list using this method will be termed private entries when your list is reviewed. 
To hear the phone numbers on your list: 

Dial 1. You may dial 07 immediately after hearing a number to remove that phone number from your list. However, you will not be able to hear the numbers of your private entries numbers that have been added without your knowing the number (for example, if you had at some point added the last calling party). Private entries can be removed only as a group, by dialing 09. 
To remove a phone number from your list: 
1. Press * (11 for rotary or dial pulse telephones). Dial the number, then press*. 
2. You will not be able to hear the numbers of your private entries, numbers that have been added without your knowing the number (for example, if you had at some point added the last calling party). Private entries can be removed only as a group, by dialing 09. 
Note: If you hear a recorded announcement that the number cannot be put on your list, it will be for one of these reasons: 
· You tried to enter an invalid or non-working phone number You tried to enter a number that is outside the TouchStar® service area 

· You tried to enter you own phone number

Restrictions 
· On multi-line hunt lines, Preferred Call Forwarding is added and billed on a per line basis 
· Not Compatible with Flexible Call Forwarding. 
[AL, TN, MS, LA ] 
· Preferred Call Forwarding may not be added to: 
· Any Company provided coin/coinless telephone. 
· Party Line service. 
· The Preferred Call Forwarding feature may work with Optional Extended Area Service when both the calling and called number are within the TouchStar Calling area. 

· Preferred Call Forwarding will recognize a call from a number in a multi-line hunt group when the terminal is Telephone Number identified. 

· Special Billing Number (SBN) does not qualify. 

· Only numbers from within TouchStar service areas can be put on the Preferred Call Forwarding screening list. 

· Only the main telephone number in a multiline hunt group can make changes to the Preferred Call Forwarding screening list. 

· Numbers on the Preferred Call Forwarding list take precedence over numbers on the Call Selector list. 

· When the same number is on the Call Block list, the call will be blocked. Preferred Call Forwarding is not available to CDP or Prestige Deluxe customers. 
· Preferred Call Forwarding and Regular Call Forwarding may be provided on the same line but cannot be activated at the same time. 
· Prestige with TouchStar is not available in the DMS-100 office. 
· When Call Forwarding features are activated from lines that have message or measured classes of service, calls are billed to the originator's line. 
· Calls forwarded to toll points are billed to the originator's line. 
RingMaster Interactions 
	When 
	Then 

	RingMaster service is ordered 
	Customer chooses to set up his line to forward all incoming calls or only calls to the Main Number 

	Customer chooses to set it up on the Main Number only 
	Only calls to the Main Number will be forwarded 

	Customer chooses to set it up on the Main Number and the RingMaster number 
	All incoming calls will be forwarded 


	


